Another Eco Design stove not living up to expectation.

07.11.2025 - First email
Dear James,
I am a customer of yours having had two large Clearview stoves in the past.  They have been amazing and aside from having a bulge fixed and replacing firebricks they are still working after 30 years of use.  I live in a rural area in a victorian house, they light easily with a twist of newspaper, a few bits of kindling and roar like a train due to the possibility of massive in/out airflow. 
Anyway three years ago I needed a smaller 5kw stove for my office and stupidly allowed an installer to select a stove and install it for me.  He chose a 5kw esse1, which is an ecodesign stove and it was installed with a 5m liner and a cowl.  However this stove has been nothing but bother.  It is hard to light and requires leaving the door open for ages, masses of newspaper, kindling and even bellows, which I have never needed for a stove before.
 It’s a real challenge to overcome the cold downdraft in my chimney.  If the fire has been allowed to die down too much, it smokes back into the room when you open the door and makes the room smell.  I am concerned about the indoor air quality.  I have researched ecodesign and became adamant that this is the cause of problem.  These stoves are designed by engineers for perfect laboratory conditions and not older drafty houses with cold chimneys.  I understand that ecodesign aims for maximum recirculation of smoke and re burning of gasses, so theoretically very clean and efficient on a percentage basis. However I cut my own logs so I don’t care about efficiency.  Plus what is the point of clean air outside if my indoor air quality is worse?
I was reassured to find your webpage yesterday with similar issues;
https://www.clearviewstoves.com/eco-design-issues-and-feedback
I have tried to modify the vermiculite roof panels to help the smoke escape and I have opened up the air intake, but its still not great.
1. Do you have any other tips for making ecodesign stoves work better?
1. I have told Esse but is there someone I can complain to at Defra?
 
Please feel free to give me a call if easier.
Thanks,
John


21.11.2026 - Follow Up Email
Dear James,
Thanks for your email and advice.  The baffle is actually made of vermiculite so I have made the baffle smaller.  That said I am seriously considering buying a Pioneer 400!
 
I have written complaints to the various bodies you have mentioned.
 
John


Final email – 01.10.2026

Hi James,
Just a quick note to say that I have installed my Clearview Pioneer to replace the Esse One. It was a DIY install in the same location, same type of installation kit - cowl, stove pipe etc but in 6 inch diameter.
It works beautifully, starts easily and doesn't smoke into the room. Keep up the fight against ecodesign and please let me know if you need me to write a letter of support or send more photos and evidence.

Thanks,
John
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